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Level Code Welcome Letter Greetings Escort Turn Down  Costs  

级别 代码 欢迎信 迎候 陪送入房 抵达接待 夜床  成本 

TOP V1
* Heads of State GM GM/EAM * Welcome ceremony in Mongolian style 蒙式欢迎仪式

VIP
* Provincial Governor EAM FOM * VIP 1 fresh fruit display 果篮

特级贵宾 approval by:
* Minister DOSM AFOM * VIP 1  flower display 鲜花  ¥                100.00 

GM/EAM
* Owner DOS GSM * Bottle of wine 红酒  ¥                  34.00 

* Bavaria Owners FOM * Hotel gift 礼品

* P Suite Stayer AFOM *In-room * Tea Tray in Bedroom with fruits and tea

GSM check-in * Cookie selection on sofa table

* small flower on sofa table  ¥                  15.00 

VIP V2
* Municipal Governor GM GM/EAM * Welcome ceremony in Mongolian style 蒙式欢迎仪式

贵宾
* CEO/Top Company Execs EAM FOM * VIP 2 fruit display 果篮

approval by:
DOSM AFOM * VIP 2 flower display 鲜花  ¥                  60.00 

GM/EAM
DOS GSM

FOM

AFOM *In-room

GSM check-in

IP V3
* Media 媒体 printed welcome letter PRM AFOM/GSM * VIP 3  fruit Platter 果盘

重要客人
* MICE Organiser 会以组织者 printed welcome letter DOSM/DOS/GSM * VIP 3 flower display 鲜花  ¥                  35.00 

approval by:
* Decision Makers 决策人 printed welcome letter

L3 above &
* Div Head/Mgr of major Co. 知名公司负责人 printed welcome letter

FOM
* Ambassador Suite Stayer 大使套客人 printed welcome letter

IP V4

* Long staying guest 常住客 printed welcome letter
FOM/AFOM/ 

sales AFOM/GSM * Weekly Standard fruit Platter 每周果盘

重要客人
* Weekly Flower Basket  每周鲜花更新  ¥                  35.00 

approval by:
* Repeat Guest 回头客

printed welcome back 
letter FOM/AFOM/GSM AFOM/GSM * Standard flower display 鲜花标配  ¥                  35.00 

L3 above & * Fruit platter 果盘

FOM
* Exec & Corner Suite Stayer 行政/转角套客人 GSM GSM * Standard flower display 鲜花标配  ¥                  35.00 

* Sight impaired 视障人士 GSM *In-room
* Mobility impaired 残疾人士 GSM check-in
* Hearing impaired 听障人士 GSM

* Honeymooner 蜜月新人
printed congratulations 

card
GSM GSM Special bouquet of red roses 玫瑰花束

* Wedding Couple 婚礼新人
printed congratulations 

card
GSM GSM Special bouquet of red roses 玫瑰花束

IP V5 * VIP 5  Plate of slice fruits 果盘

重要客人 approval by: * Tour Groups
Reservations

by GM with business 
card

by GM/EAM with 
business card

Qualification Arrival Amenities

Room Guest Recognition Program 贵宾待遇

资格
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TOP V1
* Heads of State GM GM/EAM * Welcome ceremony in Mongolian style 

蒙式欢迎仪式

VIP
* Provincial Governor EAM FOM * VIP 1 fresh fruit display 果篮

特级贵宾 approval by:
* Minister DOSM AFOM * VIP 1  flower display 鲜花  ¥         100.00 

GM/EAM
* Owner DOS GSM * Bottle of wine 红酒  ¥           34.00 

* Bavaria Owners FOM * Hotel gift 礼品

* P Suite Stayer AFOM *In-room * Tea Tray in Bedroom with fruits and tea

GSM check-in * Cookie selection on sofa table

* small flower on sofa table  ¥           15.00 

Room Guest Recognition Program 贵宾待遇

Qualification Arrival Amenities

资格

by GM with 
business 

card
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VIP V2 * Municipal Governor GM GM/EAM * Welcome ceremony in Mongolian style 
蒙式欢迎仪式

贵宾 * CEO/Top Company Execs EAM FOM * VIP 2 fruit display 果篮

approval by: DOSM AFOM * VIP 2 flower display 鲜花  ¥          60.00 

GM/EAM DOS GSM * Tea Tray

FOM

AFOM *In-room

GSM check-in

Room Guest Recognition Program 贵宾待遇

Qualification Arrival Amenities

资格

by GM/EAM with 
business card
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IP
V3 * Media 媒体

printed welcome 
letter PRM

AFOM/GS
M

* VIP 3  fruit Platter 果盘

重要客人
* MICE Organiser 会以组织者

printed welcome 
letter

DOSM/DOS/
GSM

* VIP 3 flower display 鲜花  ¥          35.00 

approval by: * Decision Makers 决策人
printed welcome 

letter
* Cookies & Pastries on the Desk

L3 above & * Div Head/Mgr of major Co. 
知名公司负责人

printed welcome 
letter

FOM * Ambassador Suite Stayer 大使套客人
printed welcome 

letter

Qualification Arrival Amenities

资格

Room Guest Recognition Program 贵宾待遇
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VIP V4
* Long staying guest 常住客

printed welcome 
letter

FOM/AFOM/ 
sales

AFOM/GS
M

* Weekly Standard fruit Platter 每周果盘

重要客人 * Weekly Flower Basket  每周鲜花更新  ¥          35.00 

approval by: * Repeat Guest 回头客
printed welcome 

back letter
FOM/AFOM/

GSM
AFOM/GS

M
* Standard flower display 鲜花标配  ¥          35.00 

L3 above & * Fruit platter 果盘

FOM * Exec & Corner Suite Stayer 
行政/转角套客人

GSM GSM * Standard flower display 鲜花标配  ¥          35.00 

* Sight impaired 视障人士 GSM *In-room
* Mobility impaired 残疾人士 GSM check-in
* Hearing impaired 听障人士 GSM

* Honeymooner 蜜月新人

printed 
congratulations 

card
GSM GSM Special bouquet of red roses 玫瑰花束

* Wedding Couple 婚礼新人

printed 
congratulations 

card
GSM GSM Special bouquet of red roses 玫瑰花束

Qualification Arrival Amenities

资格

Room Guest Recognition Program 贵宾待遇
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VIP V5
* VIP 5  Plate of slice fruits 果盘

重要客人 approval by:
* Tour Groups

Reservations

Qualification Arrival Amenities

资格

Room Guest Recognition Program 贵宾待遇
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级别 代码 欢迎信 迎候 陪送入房 抵达接待 夜床  成本 
VIP *

重要客人
Honeymooner 蜜月新人

printed welcome 
letter

FOM/AFOM/ 
sales

AFOM/GSM *

*

Wedding Couple 婚礼新人
printed 

congratulations card
FOM/AFOM/ 

sales
AFOM/GSM * VIP 3 Fruit

* Cookies & Pastries on the table

* Tea Tray in Bed Room

* Flower arrangement

* Red Bed linen  Set-up

*

*

Qualification Arrival Amenities

资格

Room Guest Recognition Program 贵宾待遇

Wed
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